
dŚĞ� ϭϵϵϲ� ^ĂĨĞ� �ƌŝŶŬŝŶŐ� tĂƚĞƌ� �Đƚ� ƌĞƋƵŝƌĞƐ� ƚŚĂƚ�
ǁĂƚĞƌ� ƵƟůŝƟĞƐ� ƉƌŽǀŝĚĞ� ŝŶĨŽƌŵĂƟŽŶ� ƚŽ� ƚŚĞŝƌ� ĐƵƐƚŽŵĞƌƐ�
ǁŝƚŚ� ƌĞƐƉĞĐƚ� ƚŽ� ƚŚĞ� ƋƵĂůŝƚǇ� ŽĨ� ƚŚĞŝƌ� ǁĂƚĞƌ͘� � dŚĞ� �ŝƚǇ� ŽĨ�
/ĚĂŚŽ� &ĂůůƐ� ŝƐ� ƉƌŽƵĚ� ŽĨ� ŝƚƐ� ǁĂƚĞƌ� ƋƵĂůŝƚǇ� ĂŶĚ� ǀŝĞǁƐ� ƚŚŝƐ�
ƌĞƋƵŝƌĞŵĞŶƚ� ĂƐ� ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ� ƚŽ� ƐŚĂƌĞ� ƚŚĂƚ�ƉƌŝĚĞ�ǁŝƚŚ�
ŝƚƐ�ǁĂƚĞƌ� ĐƵƐƚŽŵĞƌƐ͘�dŽ� ŝŶƐƵƌĞ�ǁĂƚĞƌ�ƋƵĂůŝƚǇ�ĂŶĚ�ƐĂĨĞƚǇ͕�
ƚŚĞ�ǁĂƚĞƌ�ŝƐ�ƌŽƵƟŶĞůǇ�ƐĂŵƉůĞĚ�ĂŶĚ�ƚĞƐƚĞĚ͘��dŚŝƐ�ƚĞƐƚ�ĚĂƚĂ�
ŝƐ� ƐƵƉƉůŝĞĚ� ƚŽ� ĂŶĚ�ŵŽŶŝƚŽƌĞĚ� ŽŶ� Ă� ƌĞŐƵůĂƌ� ďĂƐŝƐ� ďǇ� ƚŚĞ�
h͘^͘� �ŶǀŝƌŽŶŵĞŶƚĂů� WƌŽƚĞĐƟŽŶ� �ŐĞŶĐǇ� ;�W�Ϳ� ĂŶĚ� ƚŚĞ�
^ƚĂƚĞ� ŽĨ� /ĚĂŚŽ� �ĞƉĂƌƚŵĞŶƚ� ŽĨ� �ŶǀŝƌŽŶŵĞŶƚĂů� YƵĂůŝƚǇ�
;��YͿ͘� � /ĚĂŚŽ�&ĂůůƐ�ǁĂƚĞƌ� ĐŽŶƐŝƐƚĞŶƚůǇ�ŵĞĞƚƐ�Žƌ� ĞǆĐĞĞĚƐ�
ǁĂƚĞƌ�ƋƵĂůŝƚǇ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞƐĞ�ƚĞƐƚƐ�ĂƌĞ�
ŵĂŝŶƚĂŝŶĞĚ�ŽŶ�ĮůĞ�Ăƚ� ƚŚĞ��ŝƚǇ͛Ɛ�tĂƚĞƌ��ŝǀŝƐŝŽŶ͕� ƚŚĞ���Y�
ĂŶĚ�ƚŚĞ��W�͘ 

/ĚĂŚŽ� &ĂůůƐ� ƌĞĐĞŝǀĞƐ� ŝƚƐ� ǁĂƚĞƌ� ĨƌŽŵ� ŶŝŶĞƚĞĞŶ� ;ϭϵͿ�
ĚĞĞƉ�ǁĞůůƐ� ůŽĐĂƚĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ��ŝƚǇ͘� �tĂƚĞƌ�ƐƵƉƉůŝĞĚ�
ďǇ� ƚŚĞƐĞ� ǁĞůůƐ� ĐŽŵĞƐ� ĨƌŽŵ� ƚŚĞ� �ĂƐƚ� ^ŶĂŬĞ� ZŝǀĞƌ� WůĂŝŶ�
�ƋƵŝĨĞƌ�ĂŶĚ�ŝƐ�ŽĨ�ŚŝŐŚ�ƋƵĂůŝƚǇ͘����ƐŵĂůů�ĂŵŽƵŶƚ�ŽĨ�ĐŚůŽƌŝŶĞ�
ŝƐ� ĂĚĚĞĚ� ƚŽ� ƚŚĞ� ǁĂƚĞƌ� ĂƐ� Ă� ƉƌĞĐĂƵƟŽŶĂƌǇ� ŵĞĂƐƵƌĞ� ƚŽ�
ƉƌŽƚĞĐƚ�ĂŐĂŝŶƐƚ�ŵŝĐƌŽďŝĂů�ĐŽŶƚĂŵŝŶĂŶƚƐ�ƚŚĂƚ�ŵŝŐŚƚ�ĞŶƚĞƌ�
ƚŚĞ�ǁĂƚĞƌ�ƐǇƐƚĞŵ͘ 

dŚĞ�ƐŽƵƌĐĞ�ŽĨ�ĂŶǇ�ĚƌŝŶŬŝŶŐ�ǁĂƚĞƌ�;ĞŝƚŚĞƌ�ƚĂƉ�ǁĂƚĞƌ�Žƌ�
ďŽƩůĞĚ� ǁĂƚĞƌͿ� ŝŶĐůƵĚĞƐ� ƌŝǀĞƌƐ͕� ůĂŬĞƐ͕� ƐƚƌĞĂŵƐ͕� ƉŽŶĚƐ͕�

ƌĞƐĞƌǀŽŝƌƐ͕� ƐƉƌŝŶŐƐ͕� ĂŶĚ� ǁĞůůƐ͘��
�Ɛ� ǁĂƚĞƌ� ƚƌĂǀĞůƐ� ŽǀĞƌ� ƚŚĞ�
ƐƵƌĨĂĐĞ� ŽĨ� ƚŚĞ� ůĂŶĚ� Žƌ� ƚŚƌŽƵŐŚ�
ƚŚĞ� ŐƌŽƵŶĚ͕� ŝƚ� ĚŝƐƐŽůǀĞƐ�
ŶĂƚƵƌĂůůǇ� ŽĐĐƵƌƌŝŶŐ� ŵŝŶĞƌĂůƐ͕�
ĂŶĚ� ŝŶ� ƐŽŵĞ� ĐĂƐĞƐ� ƌĂĚŝŽĂĐƟǀĞ�
ŵĂƚĞƌŝĂů͕� ĂŶĚ� ĐĂŶ� ƉŝĐŬ� ƵƉ�
ƐƵďƐƚĂŶĐĞƐ� ƌĞƐƵůƟŶŐ� ĨƌŽŵ� ƚŚĞ�
ƉƌĞƐĞŶĐĞ� ŽĨ� ĂŶŝŵĂůƐ� Žƌ� ĨƌŽŵ�
ŚƵŵĂŶ� ĂĐƟǀŝƚǇ͘� � �ŽŶƚĂŵŝŶĂŶƚƐ�

ƚŚĂƚ�ŵĂǇ�ďĞ�ƉƌĞƐĞŶƚ� ŝŶ� ƐŽƵƌĐĞ�ǁĂƚĞƌ�ďĞĨŽƌĞ�ǁĞ� ƚƌĞĂƚ� ŝƚ�
ŝŶĐůƵĚĞ͗ 
���DŝĐƌŽďŝĂů� ĐŽŶƚĂŵŝŶĂŶƚƐ͕� ƐƵĐŚ�ĂƐ� ǀŝƌƵƐĞƐ� ĂŶĚ�ďĂĐƚĞƌŝĂ͕�
ǁŚŝĐŚ�ŵĂǇ� ĐŽŵĞ� ĨƌŽŵ� ƐĞǁĂŐĞ� ƚƌĞĂƚŵĞŶƚ� ƉůĂŶƚƐ͕� ƐĞƉƟĐ�
ƐǇƐƚĞŵƐ͕� ĂŐƌŝĐƵůƚƵƌĂů� ĂŶĚ� ůŝǀĞƐƚŽĐŬ� ŽƉĞƌĂƟŽŶƐ͕� ĂŶĚ�
ǁŝůĚůŝĨĞ͘ 
���/ŶŽƌŐĂŶŝĐ� ĐŽŶƚĂŵŝŶĂŶƚƐ͕� ƐƵĐŚ� ĂƐ� ƐĂůƚƐ� ĂŶĚ� ŵĞƚĂůƐ͕�
ǁŚŝĐŚ� ĐĂŶ� ďĞ� ŶĂƚƵƌĂůůǇ� ŽĐĐƵƌƌŝŶŐ� Žƌ� ƌĞƐƵůƚ� ĨƌŽŵ� ƵƌďĂŶ�
ƐƚŽƌŵ� ǁĂƚĞƌ� ƌƵŶŽī͕� ŝŶĚƵƐƚƌŝĂů� Žƌ� ĚŽŵĞƐƟĐ� ǁĂƐƚĞǁĂƚĞƌ�
ĚŝƐĐŚĂƌŐĞƐ͕�Žŝů�ĂŶĚ�ŐĂƐ�ƉƌŽĚƵĐƟŽŶ͕�ŵŝŶŝŶŐ�ĂŶĚ�ĨĂƌŵŝŶŐ͘ 
���WĞƐƟĐŝĚĞƐ� ĂŶĚ� ŚĞƌďŝĐŝĚĞƐ͕� ǁŚŝĐŚ� ŵĂǇ� ĐŽŵĞ� ĨƌŽŵ� Ă�
ǀĂƌŝĞƚǇ� ŽĨ� ƐŽƵƌĐĞƐ� ƐƵĐŚ� ĂƐ� ĂŐƌŝĐƵůƚƵƌĞ� ĂŶĚ� ƌĞƐŝĚĞŶƟĂů�
ƵƐĞƐ͘��� 

DEAR WATER CUSTOMER, ��� 
ZĂĚŝŽĂĐƟǀĞ� ĐŽŶƚĂŵŝŶĂŶƚƐ͕�ǁŚŝĐŚ�ĂƌĞ�ŶĂƚƵƌĂůůǇ�ŽĐĐƵƌͲ

ƌŝŶŐ͘ 
KƌŐĂŶŝĐ� ĐŚĞŵŝĐĂů� ĐŽŶƚĂŵŝŶĂŶƚƐ͕� ŝŶĐůƵĚŝŶŐ� ƐǇŶƚŚĞƟĐ�

ĂŶĚ�ǀŽůĂƟůĞ�ŽƌŐĂŶŝĐ�ĐŚĞŵŝĐĂůƐ͕�ǁŚŝĐŚ�ĂƌĞ�ďǇ-ƉƌŽĚƵĐƚƐ�ŽĨ�
ŝŶĚƵƐƚƌŝĂů� ƉƌŽĐĞƐƐĞƐ� ĂŶĚ� ƉĞƚƌŽůĞƵŵ� ƉƌŽĚƵĐƟŽŶ͘� � dŚĞǇ�
ĐĂŶ� ĂůƐŽ� ĐŽŵĞ� ĨƌŽŵ� ŐĂƐ� ƐƚĂƟŽŶƐ͕� ƵƌďĂŶ� ƐƚŽƌŵ� ǁĂƚĞƌ�
ƌƵŶŽī͕�ĂŶĚ�ƐĞƉƟĐ�ƐǇƐƚĞŵƐ͘ 

/Ŷ� ŽƌĚĞƌ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĂƚ� ƚĂƉ�ǁĂƚĞƌ� ŝƐ� ƐĂĨĞ� ƚŽ� ĚƌŝŶŬ͕�
�W�� ƉƌĞƐĐƌŝďĞƐ� ƌĞŐƵůĂƟŽŶƐ� ǁŚŝĐŚ� ůŝŵŝƚ� ƚŚĞ� ĂŵŽƵŶƚ� ŽĨ�

ĐĞƌƚĂŝŶ� ĐŽŶƚĂŵŝŶĂŶƚƐ� ŝŶ� ǁĂƚĞƌ�
ƉƌŽǀŝĚĞĚ� ďǇ� ƉƵďůŝĐ� ǁĂƚĞƌ� ƐǇƐͲ
ƚĞŵƐ͘� �tĞ� ƚƌĞĂƚ� ŽƵƌ�ǁĂƚĞƌ� ĂĐͲ
ĐŽƌĚŝŶŐ�ƚŽ���Y�ĂŶĚ��W��ƌĞŐƵůĂͲ
ƟŽŶƐ͘� � &ŽŽĚ� ĂŶĚ� �ƌƵŐ� �ĚŵŝŶͲ
ŝƐƚƌĂƟŽŶ� ;&��Ϳ� ƌĞŐƵůĂƟŽŶƐ� ĞƐͲ
ƚĂďůŝƐŚ� ůŝŵŝƚƐ� ĨŽƌ� ĐŽŶƚĂŵŝŶĂŶƚƐ�
ŝŶ� ďŽƩůĞĚ� ǁĂƚĞƌ͕� ǁŚŝĐŚ� ŵƵƐƚ�
ƉƌŽǀŝĚĞ� ƐŝŵŝůĂƌ� ƉƌŽƚĞĐƟŽŶ� ĨŽƌ�
ƉƵďůŝĐ�ŚĞĂůƚŚ͘ 

�ƌŝŶŬŝŶŐ� ǁĂƚĞƌ� ;ŝŶĐůƵĚŝŶŐ� ďŽƩůĞĚ� ǁĂƚĞƌͿ� ŵĂǇ� ƌĞĂͲ
ƐŽŶĂďůǇ�ďĞ�ĞǆƉĞĐƚĞĚ� ƚŽ� ĐŽŶƚĂŝŶ� Ăƚ� ůĞĂƐƚ� ƐŵĂůů� ĂŵŽƵŶƚƐ�
ŽĨ� ƐŽŵĞ� ĐŽŶƚĂŵŝŶĂŶƚƐ͘� � dŚĞ� ƉƌĞƐĞŶĐĞ� ŽĨ� ĐŽŶƚĂŵŝŶĂŶƚƐ�
ĚŽĞƐ�ŶŽƚ�ŶĞĐĞƐƐĂƌŝůǇ� ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ǁĂƚĞƌ�ƉŽƐĞƐ�Ă�ŚĞĂůƚŚ�
ƌŝƐŬ͘� �dŚĞ��W�͛Ɛ� ^ĂĨĞ��ƌŝŶŬŝŶŐ�tĂƚĞƌ�,ŽƚůŝŶĞ� ;ϴϬϬ-ϰϮϲ-
ϰϳϵϭͿ� ĐŽŶƚĂŝŶƐ� ŵŽƌĞ� ŝŶĨŽƌŵĂƟŽŶ� ĂďŽƵƚ� ĐŽŶƚĂŵŝŶĂŶƚƐ�
ĂŶĚ�ƉŽƚĞŶƟĂů�ŚĞĂůƚŚ�ĞīĞĐƚƐ͘ 

^ŽŵĞ�ƉĞŽƉůĞ�ŵĂǇ�ďĞ�ŵŽƌĞ� ǀƵůŶĞƌĂďůĞ� ƚŽ�ĐŽŶƚĂŵŝͲ
ŶĂŶƚƐ� ŝŶ� ĚƌŝŶŬŝŶŐ� ǁĂƚĞƌ� ƚŚĂŶ� ƚŚĞ� ŐĞŶĞƌĂů� ƉŽƉƵůĂƟŽŶ͘��
/ŵŵƵŶŽ-ĐŽŵƉƌŽŵŝƐĞĚ� ƉĞƌƐŽŶƐ� ƐƵĐŚ� ĂƐ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĐĂŶĐĞƌ� ƵŶĚĞƌŐŽŝŶŐ� ĐŚĞŵŽƚŚĞƌĂƉǇ͕� ƉĞƌƐŽŶƐ� ǁŚŽ� ŚĂǀĞ�
ƵŶĚĞƌŐŽŶĞ� ŽƌŐĂŶ� ƚƌĂŶƐƉůĂŶƚƐ͕� ƉĞŽƉůĞ�ǁŝƚŚ�,/sͬ�/�^� Žƌ�
ŽƚŚĞƌ� ŝŵŵƵŶĞ� ƐǇƐƚĞŵ� ĚŝƐŽƌĚĞƌƐ͕� ƐŽŵĞ� ĞůĚĞƌůǇ͕� ĂŶĚ� ŝŶͲ
ĨĂŶƚƐ� ĐĂŶ�ďĞ�ƉĂƌƟĐƵůĂƌůǇ�Ăƚ� ƌŝƐŬ� ĨƌŽŵ� ŝŶĨĞĐƟŽŶƐ͘� � dŚĞƐĞ�
ƉĞŽƉůĞ� ƐŚŽƵůĚ� ƐĞĞŬ� ĂĚǀŝĐĞ� ĂďŽƵƚ� ĚƌŝŶŬŝŶŐ� ǁĂƚĞƌ� ĨƌŽŵ�
ƚŚĞŝƌ�ŚĞĂůƚŚ�ĐĂƌĞ�ƉƌŽǀŝĚĞƌƐ͘���W�ͬ��Y�ŐƵŝĚĞůŝŶĞƐ�ŽŶ�ĂƉͲ
ƉƌŽƉƌŝĂƚĞ�ŵĞĂŶƐ�ƚŽ� ůĞƐƐĞŶ�ƚŚĞ�ƌŝƐŬ�ŽĨ� ŝŶĨĞĐƟŽŶ�ďǇ��ƌǇƉͲ
ƚŽƐƉŽƌŝĚŝƵŵ�ĂŶĚ�ŽƚŚĞƌ�ŵŝĐƌŽďŝĂů�ĐŽŶƚĂŵŝŶĂŶƚƐ�ĂƌĞ�ĂǀĂŝůͲ
ĂďůĞ�ĨƌŽŵ�ƚŚĞ��W�͛Ɛ�^ĂĨĞ��ƌŝŶŬŝŶŐ�tĂƚĞƌ�,ŽƚůŝŶĞ� ;ϴϬϬ-
ϰϮϲ-ϰϳϵϭͿ͘ 

City of Idaho Falls Water Division 
PO Box 50220, Idaho Falls, ID  83405 

564 Hemmert Ave., Idaho Falls, ID  83401 
Phone: 208-612-8471  Fax:  208-612-8385 

Email:  drichards@idahofallsidaho.gov 

WE ARE HERE TO ASSIST YOU 
/Ĩ� ǇŽƵ� ŚĂǀĞ� ĂŶǇ� ƋƵĞƐƟŽŶƐ� Žƌ� ĐŽŵŵĞŶƚƐ� ƌĞŐĂƌĚŝŶŐ�
ƚŚĞ�ĐŽŶƚĞŶƚ�ŽĨ�ƚŚŝƐ�ƌĞƉŽƌƚ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ͗ 

WHOSE RESPONSIBILITY IS IT? 
�� ǁĂƚĞƌ� ƐĞƌǀŝĐĞ� ůŝŶĞ� ŝƐ� ƚŚĞ� ƐŵĂůůĞƌ� ůŝŶĞ� ƚŚĂƚ� ƚƌĂŶƐŵŝƚƐ�

ǁĂƚĞƌ� ĨƌŽŵ� ƚŚĞ� ůĂƌŐĞƌ� ǁĂƚĞƌ� ŵĂŝŶ� ŝŶ� ƚŚĞ� ƐƚƌĞĞƚ� ƚŽ� ǇŽƵƌ�
ŚŽŵĞ͘��tŚĞŶ�ƚŚĞǇ�ůĞĂŬ�Žƌ�ƌƵƉƚƵƌĞ͕�ŝƚ�ĐĂŶ�ďĞ�ŵĂŶŝĨĞƐƚ�ďǇ�Ă�
ŶŽŝƐĞ� Žƌ� ďǇ� ǁĂƚĞƌ� ƐĞĞƉŝŶŐ� ƵƉ� ƚŚƌŽƵŐŚ� ƚŚĞ� ŐƌŽƵŶĚ͘� � �Ɛ�
ůĞĂŬƐ� ĂƌĞ� ŶŽƟĐĞĚ͕� ƚŚĞ� ƚǇƉŝĐĂů� ƋƵĞƐƟŽŶ� ĂƐŬĞĚ� ŝƐ͕� ͞tŚŽ͛Ɛ�
ƌĞƐƉŽŶƐŝďůĞ� ĨŽƌ� ƌĞƉĂŝƌŝŶŐ� ƚŚĞ� ůĞĂŬ͍͟� � /Ĩ� Ă� ůĞĂŬ� ŝƐ� ŶŽƟĐĞĚ͕�
ƚŚĞ�tĂƚĞƌ��ŝǀŝƐŝŽŶ�ĐĂŶ�ŚĞůƉ�ĚĞƚĞƌŵŝŶĞ�ƚŚĞ�ĂŶƐǁĞƌ�ƚŽ�ƚŚŝƐ�
ƋƵĞƐƟŽŶ͘ 
KǁŶĞƌƐŚŝƉ� ĂŶĚ� ŵĂŝŶƚĞŶĂŶĐĞ� ƌĞƐƉŽŶƐŝďŝůŝƚǇ� ŽĨ� ƐĞƌǀŝĐĞ�

ůŝŶĞƐ�ŝƐ�ƐĞƉĂƌĂƚĞĚ�Ăƚ�Ă�ǀĂůǀĞ�ŬŶŽǁŶ�ĂƐ�Ă�ĐƵƌď�ƐƚŽƉ͕�ǁŚŝĐŚ�
ŝƐ�ůŽĐĂƚĞĚ�Ăƚ�Žƌ�ŶĞĂƌ�ƚŚĞ�ƉƌŽƉĞƌƚǇ�ůŝŶĞ͘��tŚĞŶ�ƐŚƵƚ�Žī͕�ƚŚĞ�
ĐƵƌď� ƐƚŽƉ� ǁŝůů� ƚĞƌŵŝŶĂƚĞ� ĂŶǇ� ůĞĂŬ� ŽŶ� ƚŚĞ� ŚŽŵĞŽǁŶĞƌ͛Ɛ�
ƐŝĚĞ͘��,ŽǁĞǀĞƌ͕�ŝĨ�ƚŚĞ�ůĞĂŬ�ƉĞƌƐŝƐƚƐ�ǁŚĞŶ�ƚŚĞ�ĐƵƌď�ƐƚŽƉ�ŝƐ�
Žī͕� ŝƚ� ŝƐ� ƚŚĞ� �ŝƚǇ͛Ɛ� ƌĞƐƉŽŶƐŝďŝůŝƚǇ� ƚŽ� ƌĞƉĂŝƌ� ƚŚĞ� ůĞĂŬ͘� � /Ĩ� Ă�
ůĞĂŬ�ŝƐ�ĨŽƵŶĚ�ŽŶ�ƚŚĞ�ŚŽŵĞŽǁŶĞƌ͛Ɛ�ƐŝĚĞ�ŽĨ�ƚŚĞ�ƐĞƌǀŝĐĞ�ůŝŶĞ͕�
ŝƚ� ďĞĐŽŵĞƐ� ƚŚĞŝƌ� ƌĞƐƉŽŶƐŝďŝůŝƚǇ� ƚŽ� ĐŽŶƚĂĐƚ� Ă� ƉůƵŵďĞƌ� Žƌ�
ĐŽŶƚƌĂĐƚŽƌ�ƚŽ�ŚĂǀĞ�ŝƚ�ƌĞƉĂŝƌĞĚ͘ 
 

FREQUENTLY ASKED QUESTIONS 
ϭ͘�,Žǁ�ŵƵĐŚ�ĚŽĞƐ�ŝƚ�ĐŽƐƚ�ƚŽ�ŚĂǀĞ�ƐŽŵĞŽŶĞ�ĐŽŵĞ�ƚƵƌŶ�
ŽīͬŽŶ�ŵǇ�ǁĂƚĞƌ�Ăƚ�ƚŚĞ�ƐƚƌĞĞƚ͍�dŚŝƐ�ƐĞƌǀŝĐĞ�ŝƐ�ĨƌĞĞ�ŽĨ�
ĐŚĂƌŐĞ͘���Ăůů�ϮϬϴ-ϲϭϮ-ϴϰϳϭ�ƚŽ�ŚĂǀĞ�ƐŽŵĞŽŶĞ�ĐŽŵĞ�ŽƵƚ͘� 
Ϯ͘�tŚĞƌĞͬŚŽǁ�ĚŽ�/�ƉĂǇ�ŵǇ�ďŝůů͍��ŝůůƐ�ĐĂŶ�ďĞ�ƉĂŝĚ�ŽŶůŝŶĞ�
ǁŝƚŚ�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ŶƵŵďĞƌ�ƚŚƌŽƵŐŚ�ƚŚĞ��ŝƚǇ�ǁĞďƐŝƚĞ�Ăƚ�
ŚƩƉƐ͗ͬͬǁǁǁ͘ŝĚĂŚŽĨĂůůƐŝĚĂŚŽ͘ŐŽǀͬϰϲϳͬ/ĚĂŚŽ-&ĂůůƐ-
hƟůŝƟĞƐ͘�Kƌ�ƉĂǇ�ďǇ�ƉŚŽŶĞ�ǁŝƚŚ�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ŶƵŵďĞƌ�ďǇ�
ĐĂůůŝŶŐ�ϴϰϰ-Ϯϯϱ-ϮϬϭϵ͘�� 
ϯ͘�/͛ŵ�ƐĞƫŶŐ�ƵƉ�ŵǇ�ǁĂƚĞƌ�ƐŽŌĞŶĞƌ͕�ǁŚĂƚ�ŝƐ�ƚŚĞ�ǁĂƚĞƌ�
ŚĂƌĚŶĞƐƐ͍�tĂƚĞƌ�ŚĂƌĚŶĞƐƐ�ŝƐ�ϭϰ�ŐƌĂŝŶƐ�ƉĞƌ�ŐĂůůŽŶƐ͘ 
ϰ͘�tŚǇ�ŝƐ�ƚŚĞƌĞ�ĂŶ�ŝƌƌŝŐĂƟŽŶ�ĐŚĂƌŐĞ�ĂŶĚ�Ă�ǁĂƚĞƌ�ĐŚĂƌŐĞ͍�
dŚĞ��ŝƚǇ�ŚĂƐ�ŵĂĚĞ�ƚŚĞ�ĚĞĐŝƐŝŽŶ�ƚŽ�ƐƉůŝƚ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ŝƌƌŝŐĂͲ
ƟŽŶ�ĐŚĂƌŐĞƐ͘��/ŶƐƚĞĂĚ�ŽĨ�ĐŚĂƌŐŝŶŐ�ŵŽƌĞ�ŝŶ�ƚŚĞ�ƐƵŵŵĞƌ�
ƟŵĞ�ĨŽƌ�ǁĂƚĞƌŝŶŐ�ůĂǁŝŶŐ͕�ƚŚĞ�ĐŚĂƌŐĞ�ŝƐ�ƐƉƌĞĂĚ�ƚŚƌŽƵŐŚŽƵƚ�
ƚŚĞ�ǇĞĂƌ͘� 
ϱ͘�tŚĞƌĞ�ĐĂŶ�/�ĮŶĚ�ƚŚĞ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƚŚĞ��ŝƚǇ͛Ɛ�
ĞůĞǀĂƚĞĚ�ǁĂƚĞƌ�ƚŽǁĞƌ�ƉƌŽũĞĐƚ͍��dŚĞ�ƉůĂŶ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�ŽŶ�
ŽƵƌ�ǁĞďƐŝƚĞ�ŚƩƉƐ͗ͬͬǁǁǁ͘ŝĚĂŚŽĨĂůůƐŝĚĂŚŽ͘ŐŽǀͬϭϯϳϴͬ
tĂƚĞƌ-dŽǁĞƌ 

�ŚĞĐŬ� ŽƵƚ� ƚŚĞ� �ŝƚǇ� ǁĞďƐŝƚĞ͕� ŝŶĐůƵĚŝŶŐ� ƚŚĞ� tĂƚĞƌ�
�ŝǀŝƐŝŽŶ͛Ɛ� ǁĞď� ƉĂŐĞ� ǁŝƚŚ� ĂŶƐǁĞƌƐ� ƚŽ� ĨƌĞƋƵĞŶƚůǇ� ĂƐŬĞĚ�
ƋƵĞƐƟŽŶƐ� ĂůŽŶŐ� ǁŝƚŚ� ƉƵďůŝĐ� ĞĚƵĐĂƟŽŶ� ďƌŽĐŚƵƌĞƐ� ĂŶĚ�
ĂĐƟǀŝƟĞƐ͘��dŚĞ�tĂƚĞƌ��ŝǀŝƐŝŽŶ�ǁĞďƉĂŐĞ�ĐĂŶ�ďĞ�ĨŽƵŶĚ�Ăƚ͗����
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�ƌĞ�Ăůů�ĐŽŶƚĂŵŝŶĂŶƚƐ�ƐĂŵƉůĞĚ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ůŽĐĂƟŽŶƐ͍ 
dŚĞ��W��ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�ĚƌŝŶŬŝŶŐ�ǁĂƚĞƌ�ďĞ�ƌĞŐƵůĂƌůǇ�ƐĂŵƉůĞĚ�ĨŽƌ�ĐŽŶƚĂŵŝŶĂŶƚƐ͘���ĞͲ
ƉĞŶĚŝŶŐ�ƵƉŽŶ�ƚŚĞ�ĐŽŶƚĂŵŝŶĂŶƚ͕�ƐĂŵƉůĞƐ�ŵƵƐƚ�ďĞ�ƚĂŬĞŶ�ĞŝƚŚĞƌ�Ăƚ�ƚŚĞ�ǁĞůů�Žƌ�Ăƚ�ĂƉͲ
ƉƌŽƉƌŝĂƚĞ͕�ƉƌĞǀŝŽƵƐůǇ�ĂƉƉƌŽǀĞĚ�ƐŝƚĞƐ�ǁŝƚŚŝŶ�ƚŚĞ�ƐǇƐƚĞŵ͘��&Žƌ�ƚŚŝƐ�ƉƵƌƉŽƐĞ͕�ƌŽǁƐ�ŝŶ�
ƚŚĞ�ƚĂďůĞ�ŚĂǀĞ�ďĞĞŶ�ŐƌŽƵƉĞĚ�ĂŶĚ�ĐŽůŽƌ�ĐŽĚĞĚ�ďĂƐĞĚ�ŽŶ�ǁŚĞƌĞ�ƚŚĞ�ƐĂŵƉůĞƐ�ǁĞƌĞ�
ƚĂŬĞŶ͘ 
�ŽĞƐ�ƚŚĞ�ƚĂďůĞ�ŝŶĐůƵĚĞ�Ăůů�ƐĂŵƉůĞĚ�ĐŽŶƚĂŵŝŶĂŶƚƐ͍ 
�ŽŶ͛ƚ�ůĞƚ�ƚŚĞ�ƐŵĂůů�ƐŝǌĞ�ŽĨ�ƚŚĞ�ƚĂďůĞ�ĨŽŽů�ǇŽƵ͘��dŚĞ��W��ĐƵƌƌĞŶƚůǇ�ƌĞƋƵŝƌĞƐ�ǁĂƚĞƌ�ƐǇƐͲ
ƚĞŵƐ�ƚŽ�ƐĂŵƉůĞ�ĨŽƌ�ϴϳ�ĚŝīĞƌĞŶƚ�ƌĞŐƵůĂƚĞĚ�ĐŽŶƚĂŵŝŶĂŶƚƐ͕�ĂŶĚ�ƚŚĞ�ůŝƐƚ�ĐŽŶƟŶƵĞƐ�ƚŽ�
ŐƌŽǁ�ŽǀĞƌ�ƟŵĞ͘��dŚŝƐ�ƌĞƉŽƌƚ�ƐŚŽǁƐ�ĐŽŶƚĂŵŝŶĂŶƚƐ�ƚŚĂƚ�ǁĞƌĞ�ĚĞƚĞĐƚĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�
ƐĂŵƉůŝŶŐ�ƉƌŽĐĞƐƐ͘��dŽ�ǀŝĞǁ�ƚŚĞ��W�͛Ɛ�ĐŽŵƉůĞƚĞ�ůŝƐƚ�ŽĨ�ĐŽŶƚĂŵŝŶĂŶƚƐ͕�ƵƐĞ�ƚŚĞ�ŝŶƚĞƌŶĞƚ�
ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĚŽĐƵŵĞŶƚ͗���ŚƩƉ͗ͬͬǁǁǁ͘ĞƉĂ͘ŐŽǀͬƐĂĨĞǁĂƚĞƌͬĐŽŶƐƵŵĞƌͬƉĚĨͬ
ŵĐů͘ƉĚĨ 
�ƌĞ�Ăůů�ĐŽŶƚĂŵŝŶĂŶƚƐ�ƐĂŵƉůĞĚ�ĞǀĞƌǇ�ǇĞĂƌ͍ 
EŽƚ�Ăůů�ĐŽŶƚĂŵŝŶĂŶƚƐ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ďĞ�ƐĂŵƉůĞĚ�ĞĂĐŚ�ǇĞĂƌ͘��/Ĩ�Ă�ǁĂƚĞƌ�ƐǇƐƚĞŵ�ŚĂƐ�
ƉƌŽǀĞŶ�ƚŚĂƚ�ŝƚ�ĐŽŶƐŝƐƚĞŶƚůǇ�ŵĞĞƚƐ��W��ƐƚĂŶĚĂƌĚƐ͕�ŝƚ�ĐĂŶ�ƋƵĂůŝĨǇ�ĨŽƌ�Ă�ǁĂŝǀĞƌ͘��tĂŝǀĞƌƐ�
ĂůůŽǁ�ƚŚĞ�ǁĂƚĞƌ�ƐǇƐƚĞŵ�ƚŽ�ƐĂŵƉůĞ�ŽŶ�Ă�ůĞƐƐ�ĨƌĞƋƵĞŶƚ�ďĂƐŝƐ�ĨŽƌ�ƐƉĞĐŝĮĐ�ĐŽŶƚĂŵŝŶĂŶƚƐ͘��
dŚĂŶŬƐ�ƚŽ�ŽƵƌ�ĞǆĐĞůůĞŶƚ�ǁĂƚĞƌ�ƋƵĂůŝƚǇ͕�ƚŚĞ��ŝƚǇ�ŚĂƐ�ƋƵĂůŝĮĞĚ�ĨŽƌ�ŵƵůƟƉůĞ�ǁĂŝǀĞƌƐ͘��^Ž�
ĞŶũŽǇ�Ă�ƚĂůů�ŐůĂƐƐ�ŽĨ�ĐůĞĂƌ�ǁĂƚĞƌ�ǁŝƚŚ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ�ƚŚĂƚ�ŝƚ�ƌĂŶŬƐ�ĂŵŽŶŐ�ƚŚĞ�ďĞƐƚ͊ 
tŚĂƚ�ĚŽ�ƚŚĞ�ĂďďƌĞǀŝĂƟŽŶƐ�ĂŶĚ�ƚĞƌŵƐ�ŝŶ�ƚŚĞ�ƚĂďůĞ�ŵĞĂŶ͍� 
 WƵďůŝĐ�,ĞĂůƚŚ�'ŽĂů�;�ůƐŽ�ŬŶŽǁŶ�ĂƐ�ƚŚĞ�͞DĂǆŝŵƵŵ��ŽŶƚĂŵŝŶĂŶƚ�>ĞǀĞů�'ŽĂů͟�Žƌ�

͞D�>'͟Ϳ͗��dŚĞ�ůĞǀĞů�ŽĨ�Ă�ĐŽŶƚĂŵŝŶĂŶƚ�ŝŶ�ĚƌŝŶŬŝŶŐ�ǁĂƚĞƌ�ďĞůŽǁ�ǁŚŝĐŚ�ƚŚĞƌĞ�ŝƐ�ŶŽ�
ŬŶŽǁŶ�Žƌ�ĞǆƉĞĐƚĞĚ�ŚĞĂůƚŚ�ƌŝƐŬ͘��D�>'͛Ɛ�ĂůůŽǁ�ĨŽƌ�Ă�ŵĂƌŐŝŶ�ŽĨ�ƐĂĨĞƚǇ͘ 

 D�>�;DĂǆŝŵƵŵ��ŽŶƚĂŵŝŶĂŶƚ�>ĞǀĞůͿ͗��dŚĞ�ŚŝŐŚĞƐƚ�ůĞǀĞů�ŽĨ�Ă�ĐŽŶƚĂŵŝŶĂŶƚ�ƚŚĂƚ�ŝƐ�
ĂůůŽǁĞĚ�ŝŶ�ĚƌŝŶŬŝŶŐ�ǁĂƚĞƌ͘��D�>͛Ɛ�ĂƌĞ�ƐĞƚ�ĂƐ�ĐůŽƐĞ�ƚŽ�D�>'͛Ɛ�ĂƐ�ĨĞĂƐŝďůĞ�ƵƐŝŶŐ�
ƚŚĞ�ďĞƐƚ�ĂǀĂŝůĂďůĞ�ƚƌĞĂƚŵĞŶƚ�ƚĞĐŚŶŽůŽŐǇ͘ 

 �>�;�ĐƟŽŶ�>ĞǀĞůͿ͗��dŚĞ�ĐŽŶĐĞŶƚƌĂƟŽŶ�ŽĨ�Ă�ĐŽŶƚĂŵŝŶĂŶƚ͕�ǁŚŝĐŚ�ŝĨ�ĞǆĐĞĞĚĞĚ͕�ƚƌŝŐͲ
ŐĞƌƐ�ƚƌĞĂƚŵĞŶƚ�Žƌ�ŽƚŚĞƌ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƚŚĂƚ�Ă�ǁĂƚĞƌ�ƐǇƐƚĞŵ�ŵƵƐƚ�ĨŽůůŽǁ͘ 

 Eͬ�͗��EŽƚ�ĂƉƉůŝĐĂďůĞ͘��EŽ�ǀĂůƵĞ�ŚĂƐ�ďĞĞŶ�ĞƐƚĂďůŝƐŚĞĚ͘ 
 E�͗���ŽŶƚĂŵŝŶĂŶƚ�ǁĂƐ�ŶŽƚ�ĚĞƚĞĐƚĞĚ�ŝŶ�ƚŚĞ�ƐĂŵƉůĞ�Ăƚ�ƚŚĞ�ƚĞƐƟŶŐ�ůŝŵŝƚ 
 WWD͗��WĂƌƚƐ�ƉĞƌ�ŵŝůůŝŽŶ�;ĂůƐŽ�ŵŝůůŝŐƌĂŵƐ�ƉĞƌ�ůŝƚĞƌͿ 
 WW�͗��WĂƌƚƐ�ƉĞƌ�ďŝůůŝŽŶ�;ĂůƐŽ�ŵŝĐƌŽŐƌĂŵƐ�ƉĞƌ�ůŝƚĞƌͿ 
 й�WŽƐŝƟǀĞ͗��dŽƚĂů�ĐŽůŝĨŽƌŵ�ƐĂŵƉůĞ�ƌĞƐƵůƚƐ�ĂƌĞ�ĞŝƚŚĞƌ�ƉŽƐŝƟǀĞ�Žƌ�ŶĞŐĂƟǀĞ͘��dŚĞ�

ŶƵŵďĞƌ�ŽĨ�ƉŽƐŝƟǀĞ�ƌĞƐƵůƚƐ�ĂƌĞ�ĚŝǀŝĚĞĚ�ďǇ�ƚŚĞ�ƚŽƚĂů�ŶƵŵďĞƌ�ŽĨ�ƐĂŵƉůĞƐ�ƚĂŬĞŶ�
ĚƵƌŝŶŐ�ƚŚĞ�ǇĞĂƌ͘��dŚŝƐ�ĚĞƚĞƌŵŝŶĞƐ�ƚŚĞ�й�WŽƐŝƟǀĞ�ǀĂůƵĞ͘ 

 ϵϬй�sĂůƵĞ͗��>ĞĂĚ�ĂŶĚ�ĐŽƉƉĞƌ�ůĞǀĞůƐ�ĂƌĞ�ĐŽŵƉƵƚĞĚ�ďǇ�ƉůĂĐŝŶŐ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�Ăůů�
ƚŚĞ�ůĞĂĚ�Žƌ�ĐŽƉƉĞƌ�ƐĂŵƉůĞƐ�ĚƵƌŝŶŐ�Ă�ŵŽŶŝƚŽƌŝŶŐ�ƉĞƌŝŽĚ�ŝŶ�ĂƐĐĞŶĚŝŶŐ�ŽƌĚĞƌ�ĨƌŽŵ�
ƚŚĞ�ƐĂŵƉůĞ�ǁŝƚŚ�ƚŚĞ�ůŽǁĞƐƚ�ĐŽŶĐĞŶƚƌĂƟŽŶ�ƚŽ�ƚŚĞ�ƐĂŵƉůĞ�ǁŝƚŚ�ƚŚĞ�ŚŝŐŚĞƐƚ�ĐŽŶͲ
ĐĞŶƚƌĂƟŽŶ͘���ĂĐŚ�ƐĂŵƉůĞ�ŝƐ�ƚŚĞŶ�ĂƐƐŝŐŶĞĚ�ĂŶ�ĂƐĐĞŶĚŝŶŐ�ŶƵŵďĞƌ�ƐƚĂƌƟŶŐ�ǁŝƚŚ�
ŶƵŵďĞƌ�ϭ�ĨŽƌ�ƚŚĞ�ƐĂŵƉůĞ�ǁŝƚŚ�ƚŚĞ�ůŽǁĞƐƚ�ĐŽŶƚĂŵŝŶĂŶƚ�ůĞǀĞů͘��dŚĞ�ŶƵŵďĞƌ�ĂƐͲ
ƐŝŐŶĞĚ�ƚŽ�ƚŚĞ�ƐĂŵƉůĞ�ǁŝƚŚ�ƚŚĞ�ŚŝŐŚĞƐƚ�ĐŽŶƚĂŵŝŶĂŶƚ�ůĞǀĞů�ǁŝůů�ďĞ�ĞƋƵĂů�ƚŽ�ƚŚĞ�
ƚŽƚĂů�ŶƵŵďĞƌ�ŽĨ�ƐĂŵƉůĞƐ�ƚĂŬĞŶ͘��dŚĞ�ŶƵŵďĞƌ�ŽĨ�ƐĂŵƉůĞƐ�ƚĂŬĞŶ�ĚƵƌŝŶŐ�ƚŚĞ�ŵŽŶŝͲ
ƚŽƌŝŶŐ�ƉĞƌŝŽĚ�ŝƐ�ŵƵůƟƉůŝĞĚ�ďǇ�Ϭ͘ϵ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ǁŚŝĐŚ�ƐĂŵƉůĞ�ŝƐ�ƚŚĞ�ϵϬй�ǀĂůƵĞ͘�� 

 Ɖ�ŝͬ>͗�ƉŝĐŽĐƵƌŝĞƐ�ƉĞƌ�ůŝƚĞƌ͘ 

2021 Water Quality Data HOW TO UNDERSTAND THE TABLE 
Answers to Some Frequently Asked Questions 

REGULATED SUBSTANCES DETECTED BY SAMPLING CITY WELL SITES  

Contaminant  MCL or AL MCLG 
Well Site 
Average 

Range  
# Well 
Sites 

Sampled 

When 
Last  Is there a 

Violation? 
Typical Sources of  

Sampled Detected Sampled Contaminant 

Nitrate �� �� ��� ���-��� �� ���� 1R 5XQRII�IURP�IHUWLOL]HU�XVH��OHDFKLQJ�IURP�VHSWLF�WDQNV�������
VHZDJH��HURVLRQ�RI�QDWXUDO�GHSRVLWV 

Arsenic ���� � ����� �-����� �� ���� 1R (URVLRQ�RI�QDWXUDO�GHSRVLWV��UXQRII�IURP�RUFKDUGV��UXQRII�IURP�
JODVV�DQG�HOHFWURQLFV�SURGXFWLRQ�ZDVWHV 

Barium � � ���� ����-���� �� ���� 1R 'LVFKDUJH�RI�GULOOLQJ�ZDVWHV��GLVFKDUJH�IURP�PHWDO�UHILQHULHV��
HURVLRQ�RI�QDWXUDO�GHSRVLWV 

Fluoride � � ��� ���-��� �� ���� 1R 
:DWHU�DGGLWLYH�ZKLFK�SURPRWHV�VWURQJ�WHHWK��HURVLRQ�RI���
QDWXUDO�GHSRVLWV��GLVFKDUJH�IURP�IHUWLOL]HU�DQG�DOXPLQXP�
IDFWRULHV 

Alpha Parti-
cles �� � ��� �-��� �� ���� 1R 

(URVLRQ�RI�QDWXUDO�GHSRVLWV�RI�FHUWDLQ�PLQHUDOV�WKDW�DUH�����
UDGLRDFWLYH�DQG�PD\�HPLW�D�IRUP�RI�UDGLDWLRQ�NQRZQ�DV�DOSKD�
UDGLDWLRQ (measured in 

pCi/L) 
S&L�/ S&L�/ S&L�/ S&L�/ 

Uranium �� � ��� ���-��� 
�� ���� 1R (URVLRQ�RI�QDWXUDO�GHSRVLWV (measured in 

ppb) 
SSE SSE SSE SSE 

                  

REGULATED SUBSTANCES DETECTED BY SAMPLING SELECTED SITES WITHIN THE SERVICE AREA 

Contaminant  
MCL or AL MCLG 

Location 
Average 

Range  # Loca-
tions 

Sampled 

When 
Last Sam-

pled 

Is there a 
Violation? 

Typical Sources of  
Sampled Detected Contaminant 

7RWDO 

���SSE 1�$ 
��� ���-��� 

Ϯ 
7ZLFH�\U 

1R %\-SURGXFW�RI�GULQNLQJ�ZDWHU�GLVLQIHFWLRQ 7ULKDORPHWKDQHV�
�77+0� 

SSE SSE ���� 

7RWDO�+DORDFHWLF�
$FLGV��+$$�� ���SSE 1�$ 

���� ����-��� 
Ϯ 

7ZLFH�\U 
1R %\-SURGXFW�RI�GULQNLQJ�ZDWHU�GLVLQIHFWLRQ 

SSE SSE ���� 

                  

REGULATED SUBSTANCES DETECTED BY SAMPLING AT TAPS FROM BUILDINGS IN THE SERVICE AREA  

Contaminant  
MCL or AL MCLG 

Annual # or  Range  Total  When  Is there a 
Violation? 

Typical Sources of  
Sampled %Positive  Detected # Samples Sampled Contaminant 

Total Coliform 
Bacteria ���� �� ����� 1�$ ��� 7ZLFH�

0RQWKO\� 1R 1DWXUDOO\�SUHVHQW�LQ�WKH�HQYLURQPHQW 
���RI����� 

Lead  (90% 
Value) ���SSE ��SSE ����SSE �-���SSE �� ���� 1R (URVLRQ�RI�SLSHV�ZLWKLQ�WKH�ZDWHU�V\VWHP��HURVLRQ�RI�QDWXUDO�

PLQHUDO�GHSRVLWV 

Copper  ��� ��� ����� �����-
����� �� ���� 1R (URVLRQ�RI�SLSHV�ZLWKLQ�WKH�ZDWHU�V\VWHP��HURVLRQ�RI�QDWXUDO�

PLQHUDO�GHSRVLWV (90% Value) 


